1. [bookmark: _GoBack]I attended this concert:
· As a subscriber
· As a one-off ticket purchase, but I have attended a Musica Viva concert previously
· As a first time Musica Viva concert attendee with a one-off ticket purchase
· On a complimentary ticket (eg as a VIP, competition winner, a guest of the ticket holder)
· Other (please specify)
2. Which performance did you attend?
- List of performances
3. Why did you choose to attend this performance?
- It was part of my Musica Viva subscription
- I like the repertoire
- I like this artist
- I wanted to try something different
- I wanted a special evening/afternoon out
- It was recommended to me
- I like to attend concerts at this venue
- The price was accessible for me
- I received a complimentary ticket
- Other (please specify)
4. How did you find out about this concert? (Select as many as apply)
· Musica Viva season brochure
· Musica Viva email 
· Venue marketing etc.
5. How much do you agree with the below statements?
· This was a high-quality performance
· This concert had an appealing choice of repertoire
· This concert was good value or money
· This concert was emotionally moving and inspiring
· This concert held my interest and attention 
· I enjoyed the inclusion of the new work from Brett Dean, Hidden Agendas
6. Based off this concert, how likely are you to:
· Attend a Musica Viva concert in the future?
· Recommend Musica Viva concerts to a friend?
7. How did you purchase your ticket?
· On the Musica Viva website
· Over the phone to the Musica Viva box office
· Via the Musica Viva subscription form
· Via the venue or 3rd party ticket provider
· Via an eDM from Musica Viva
· I did not purchase my ticket
· Other (please specify)
8. How often do you attend performing arts events each year (Dance, music, theatre, opera)?
9. What other Arts and Cultural events do you attend? (Select as many as apply)
10. Do you hold subscriptions to any of the above? If so, which ones?
11. Tick which of the following you actively use:
· Facebook
· Instagram
· Twitter
· Spotify
· Youtube
· I am not on social media
· Other (Please specify)
12. Did you read the free concert program before, during or after the performance?
· Yes, in print
· Yes, online
· Yes, in print and online
· No, I wasn’t interested
· No, I didn’t receive one
13. Did you attend any of the following additional activities related to the concert?
·  Pre-concert talk
· Meet the Artists
· Masterclass
· CD signing
· I did not attend any additional activities
14. How did you find out about these activities?
· Website
· Pre-concert insights newsletter
· Word of mouth
· News article
· Social media
· Musica Viva email
· I wasn’t aware of these activities
15. How would you rate the experience of these extra activities? (Strongly agree – Strongly disagree)
· My experience of the concert was more enjoyable
· I learn more about the repertoire being performed
· I felt more engaged with the music
16. How likely are you to attend these types of additional activities in the future?
17. Please select the answer that best reflects your opinion:
· Musica Viva always presents artists of high calibre
· Musica Viva introduces me to new artists I enjoy
· Musica Viva provides me an opportunity to enjoy old favourites
18. What gender do you most identify with?
19. Age
20. Language
21. Education
22. How you define employment
23. Any additional comments?
24. Enter email to win double pass
